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Copyright 

Copyright © 2021 Elavon, Incorporated. All rights reserved. No part of this publication may be 
reproduced or distributed without the prior consent of Elavon, Inc., Two Concourse Parkway, Suite 
800, Atlanta, GA 30328.  

Disclaimer 

Elavon, Inc. provides this publication as is without warranty of any kind, either expressed or implied. 
This publication could include technical inaccuracies or typographical errors. Changes are periodically 
made to the information herein. These changes will be incorporated in new editions of the 
publication. Elavon, Inc. may make improvement and/or changes in the product(s) and/or programs(s) 
described in this publication at any time. 

Trademarks 

Fusebox is a registered trademark of Elavon, Inc. All other brand and product names are trademarks 
or registered trademarks of their respective companies. 
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Revision History 

The following table provides a description of the changes made to this document from its origination 
to the current release. 

Revision 
FBR-002 

Date 
FEB-2020 
 
Revision Notes 
Original – new guide created for the Reporting tab of the UI Refresh.  
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Reporting Overview  
This document provides key information you need to know to use the Fusebox Reporting application 
effectively and efficiently, and includes directions on how to run reports, what reports are available, 
and what information is available in each report.  

The reporting features of the Fusebox portal bring together information you need to effectively 
manage your electronic payment processing activity. You can run reports when you need them and in 
near real-time. The Fusebox portal allows you to access your daily and monthly transaction 
information, track settlements, and gain the benefits of near real-time customer service.  

The reporting application provides the following features: 

• The ability to sort report data and report.   

• The flexibility of different levels of access, which are defined according to user roles. This role-
based security determines who can view certain information and access merchant data.  

• The ability to view historical data and generate reports from past data.  The historical data for 
reports is determined when the merchant is setup in Fusebox and is based on their contract and 
application setup. Depending on your agreement, report data is available for up to 2 years. 

• The ability to set report options to specify what type of information displays in a report.  

• The ability to generate reports in different output formats. The outputs available are based on the 
report type. 

Outputs include: 

o HTML -HTML report outputs create a report that is formatted for display in a browser 
window. This format is recommended for display-only in your Fusebox portal browser 
window. Because it is not formatted for printing, all report data may not fit on a printed 
screen. 

o XML - The text file is a file that opens in a text editor, such as Notepad. It displays rows of 
data with no column separations and no other formatting. 

o XLS (Microsoft Excel Spreadsheet) - XLS reports allow you to open or save an unformatted 
Microsoft Excel file. Reports in this format only display the report column headings followed 
by each row of report data. The file does not include running totals, or the standard report 
screen header and footers in the file. When you generate a report in this format, Microsoft 
Excel starts and opens a new window. To use this report output, you need the Microsoft Excel 
software or Excel Reader installed on your computer. 

o XLS-F (Microsoft Excel Spreadsheet in formatted view) - XLS-F reports allow you to open and 
save a formatted Microsoft Excel file. The report resembles the formatting of the HTML 
output, with similar report colors, fonts, and display of data. When you generate a report in 
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this format, Microsoft Excel starts and opens a new window. To use this report output, the 
Microsoft Excel software or Excel Reader is required to be installed on your computer. 

o PDF (Portable Document Format) - PDF reports allow you to open or save the selected report 
in Portable Document Format, which requires a PDF reader, such as Adobe Reader, to view 
the report. 

o TXT (Text file) - The text file is a file that opens in a text editor, such as Notepad. It displays 
rows of data with no column separations and no other formatting. 

o CSV (Comma Separated Value) - CSV reports allow you to save a report in CSV format. CSV is 
also called a flat file because the file contains just data with no formatting such as bold or 
colors. Reports in this format only display the report column headings followed by each line 
of report data separated by commas. CSV files do not include running totals or the standard 
report screen header and footers. 

• The ability to print and save a report.  

• The ability to display how information shows in reports for items relating to: 

o Account masking 

o Tokenization 

• The appearance of hierarchy names or IDs (as part of client and user setup). 

• Your company decides the hierarchy level and reports you have access to and that determines 
how your account is setup in the application.  

The Reporting application configuration screen allows you to: 

o specify the report you want to generate, 

o select the merchant hierarchy to view information, and  

o select the parameters to refine the amount or type of information that displays in the report 
output. 

On Demand Report Thresholds 

If the size of the report you are trying to run has more rows than is permitted, you will 
receive a message that says, “Your __report name__ is too large.  Please close this browser 
window, adjust your search criteria, and run the report again."   
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If your report request does not have any data, you will receive an informational message 
stating, Your Report Name returned no data.  Please close this browser window, adjust 
your search criteria, and run the report again." 

Scheduled Report Thresholds 

If a scheduled report run is over the threshold, you will receive an e-mail explaining that 
the report is too large. The limits for each format are as follows.  

• TXT - 10,000 rows 

• PDF - 1,000 rows 

• XML - 10,000 rows 

• CSV - 10,000 rows 

• XLS - 10,000 rows 

• XLSF - 1,000 rows 

Note: Scheduled reports that are sent via email are in PDF format ONLY.   
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Reporting Views 
A “View” is defined in Fusebox as reports that are grouped together into common categories. 

Reporting profiles and entitlements are assigned to you when you are initially set up in Fusebox.  Your 
profile and entitlements determine what views you can access. If you are assigned to multiple views, 
you can access reports based on your permissions. 

How to Launch the Reporting Application and Find a Report 

1. Click the Reporting icon  located at the left side of the Home screen, as shown below. 

 

2. Click the Groups drop-down menu, and select the group you wish to use. 
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3. Next, select the Categories dropdown menu, then highlight the category of the report.   

4. Click the Reports drop-down list, then select the report you wish to run.  

Notes:  

The required fields for each report differ are explained in the How to Complete the Search Screen 
topic.  

Valid Account Masking Formats 
Based on your user security settings, you either see masked or unmasked account numbers in 
reports.  

They display in the reports as follows based on the number of digits. Note that the last four 
numbers for check payment types are displayed, and the preceding numbers (regardless of 
length) are masked with an asterisk (*). 

Number of Digits 

12 – 19 

Unmasked Value 

1234567890123456789 

1234567890123456 

123456789012 

Masked Value 

123456*********6789 

123456******3456 

123456**9012 

Masking Method 

Keep first 6 and last 4 digits, replace others with asterisk (*) 

Number of Digits 

6 - 11 

Unmasked Value 

1234567890 

123456123456789012 
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Masked Value 

*******8901 

**3456 

Masking Method 

Keep first 6 and last 4 digits, replace others with asterisk (*) 

Number of Digits 

1 - 5 

Unmasked Value 

12345  

Masked Value 

 12345 

Masking Method 

Unchanged 

When you use account numbers in a search criteria you can enter either masked numbers or full 
number formats. The asterisk (*) characters are valid entries in all Report account number search 
criteria.  

The following security measures are in place for users who are allowed to see full, unmasked 
account numbers in reports. 

• When printing or saving reports that have unmasked account numbers, a warning 
message displays. 

• The expiration date does not appear in reports when full account numbers are displayed. 

• The name of the account holder does not appear in reports when full account numbers 
are displayed. 

Available Reports  
The Reporting application allows authorized users to select from a list of available reports to 
which they have access, provide search options to specify information to include in the report, 
and generate the report in various outputs.  

Available reports are divided into Groups > Categories > Reports. 

The options for Groups depend largely on the Groups to which you are assigned based on your 
profile and entitlements, which vary depending on your role as an employee and user.  

The table below lists each Report based on the Category. 
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External Reports (these are also available to internal users) 
 

Report Category and Report Name   

Audit  

User Detail  

User List 

User Summary 

Batch Management  

Batch Summary 

Settlement Details 

Standard Currency Settlement Summary 

Billing  

Fusebox Billing 

Fraud Management  

Credit vs. Debit Report 

Marriott Custom  

Adjustment Analysis Detail 

Adjustment Analysis Summary 

BTR Settlement 

Chargeback and Adjustment Detail 

Payment Reconciliation 

Reconciliation File Validation 

Settlement 

Summarized Settlement 

Transaction Analysis  

Authorization Analysis Summary 
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Currency Analysis 

Payment Type Analysis 

Swipe Ratio Analysis 

Transaction Management  

Duplicate Transactions 

Gift Card Summary 

Open Authorizations List 

Open Authorization Summary 

Outstanding Authorization Summary 

Terminal Activity 

Transaction List 

Transaction Summary 

 

Internal Only Reports 

Report Category and Report Name 

Audit  

Clear Card Access List 

Clear Card Access List for OCM 

Report Usage List 

Security Analytics 

Boarding  

Maintenance Order List 

New Order List 

Order Data Summary 

RID List Report 



Fusebox Reporting User Guide: Reporting Overview FBR-002 

© Elavon, Incorporated 2021 Page 13 of 28   

SAS 70 Maintenance Orders 

SAS 70 New Orders 

Terminal Distribution Account List 

Sales and Revenue  

Terminal Distribution Order Summary 

Settlement Control  

General Suspense Summary 

Outstanding Authorization Summary 

Terminal Activity 
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Generating a Report 
Generating a report includes the following topics: 

How to Complete the Search Screen and Run a Report 

Generating Specific Reports 

How to Complete the Search Screen and Run a Report 
After you have selected the report you wish to generate from the Group | Category | Report fields on 
the Reporting home page, the report search screen displays for that particular report. The screen 
allows you to select options needed to run that individual report.   

The report below is a sample of what might be shown. 

   

 

If you have more than one hierarchy to which you are assigned, use the Hierarchy search area to 
select the appropriate hierarchy. This is done using either the Hierarchy Search or the Hierarchy 
Tree options to find the desired entity. 

Notes: 

Please be advised that some reports may not require a Hierarchy selection.  However if the report 
does have a Hierarchy selection you must select a hierarchy before running the report 

To perform a Hierarchy Search, follow these steps. 
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1. Select the node in the hierarchy by clicking on it from the drop down list in the Hierarchy 
field.   

2. By default, the results appear in the Tree View.  You can select the item from that list, or 
you can search for report-specific options using the Search View. 

Hierarchy Search Area 

 

3. Specify the parameters for your report, such as the date range, payment type, or other 
report-specific options. This will vary based on the report. 

4. Select the desired Report Output, such as XML, PDF, VSC, etc. 

5. Select Run Report. 
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Generating Example Reports 
This chapter provides systematic information on how to generate the example reports.  These 
example reports are among the most commonly used reports.  Once you learn how to generate these 
reports, you will notice that each report generates in a similar fashion.  

The example reports we will use are as follows: 

• How to Generate a Settlement Details Report 

• How to Generate a Transaction List Report 

• How to Generate a Credits Vs Debits List 

• How to Generate a Batch Summary Report 

How to Generate a Settlement Details Report 

The Settlement Details report displays transactions from confirmed batches (historical batches 
only). The report provides a financial record of transactions in a batch before and after settlement 
and in confirmed batches. 

To generate the Settlement Details report, perform the following steps. 

1. Click the Reporting icon . 

The Reporting home page displays with search criteria that is used to select the report you wish 
to generate. 
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2. Select the following options from the drop boxes to access the Settlement Details Report. 

• Groups: This selection differs based on your profile and entitlements. Select the Group 
that applies to you. 

• Categories: Batch Management 

• Report: Settlement Details 

The Settlement Details search screen displays. 

 

Notes: Please be advised that some reports may not require a Hierarchy selection. However, if the 
report does have a Hierarchy selection, you must select a hierarchy before running the report.  
 
Required fields are marked * in red.  

3. Select the Date Type, and enter the date range of the report you wish to generate. 

4. If desired, select the Report Output type and indicate how you want to sort the data. This 
information is optional. The Show Totals box is checked by default. 

5. If desired, enter the Batch Information.  This includes the Merchant Batch Number, System 
Batch Number, and Batch Status.  These fields are optional. 

6. If desired, enter the Third-Party Processor (TPP) information.  This information is optional.  

7. Click Run Report to generate the report. The report appears in a new window.  
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Settlement Details Report Output Example 

 

How to Generate a Transaction List Report 

The Transaction List report provides detailed information on pre-settlement and settlement 
activity sent from a client to Fusebox.  This report contains two sections.  The top section includes 
detailed information and the bottom section displays a summary of transaction counts and 
amounts by Card Type and Transaction Type (Sales, Refunds and Net). 

To generate the Transaction List report, perform the following steps. 

1. Click the Reporting icon . 

The Reporting home page displays with search criteria used to select the report you wish to 
generate. 

 

2. Select the following options to access the Transaction List report.  

• Groups: This selection differs based on your profile and entitlements. Select the Group 
that applies to you. 

• Categories: Transaction Management 

• Reports: Transaction List. 

The Transaction List search screen displays.  
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Note: Required fields are marked in red. Select from the drop-down lists in each section.   

Search for specific reports by following these steps. 

1. Select the Date Type and enter the date range of the report you want to generate. 

2. If desired, select the Report Output type and indicate how you want to sort the data. This 
information is optional. The Show Totals box is checked by default. 

3. Select the type of Payment Information you want to view. This includes the Account Number, 
Payment Type, Transaction Amount, etc.  

4. Select the Batch Information you want to see.  This includes the Merchant Batch Number, 
System Batch Number, and Batch Status.  These fields are optional. 
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5. Enter any of the Detail Information, including the Third Party Processor (TPP) detail or 
Employee ID, Batches/transactions Rejected, Site ID, POS Reference Number, or Token ID. 
This information is optional. 

6. Click Run Report to generate the report. The report appears in a new window.  

Transaction List report output example 

 

How to Generate a Credits vs Debits List 

The Credits vs Debits List provides detailed information for credits issued that did not have an 
equal or greater value to offset debits in the specified date range. External Users with the 
following entitlements have access to this report: Accounting and Recon, Administrator, and 
Management. 

To run the Credits vs Debits List report, perform the following steps. 

1. Click the Reporting icon . 

The Reporting home page displays with search criteria used to select the report you wish 
to generate. 

 

2. Select the following options to access the Credits vs Debits List.  

• Groups: This selection differs based on your profile and entitlements. Select the Group 
that applies to you. 

• Categories: Fraud Management 
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• Reports: Credits vs Debits List 

The Credits vs Debits List search screen displays. 

 

3. Select the Date Type and enter the date range of the report you want to generate. 

4. If desired, select the Report Output type. This information is optional. The Show Totals box is 
checked by default. 

5. Select the type of Payment Information you want to view.  

6. Click Run Report to generate the report. 

The Credit vs Debit List report will show in a new window. 

Credit vs Debits List report example 
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How to Generate a Batch Summary Report 

The Batch Management report category allows you to view detailed information about batches 
that have been settled. 

1. Click the Reporting icon . 

 

2. Select the following to access the Batch Summary report. 

• Groups: This selection differs based on your profile and entitlements. Select the Group 
that applies to you. 

• Categories: Batch Management 

• Reports: Batch Summary 

The Batch Summary Report search screen displays. 

 

 

3. Select the Date Type and enter the date range of the report you want to generate. 

4. If desired, select the Report Output type and indicate how you want to sort the data. This 
information is optional. The Show Totals box is checked by default. 

5. Select the type of Batch Information you want to view.  
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6. Click Run Report to generate the report. 

The report will open in a new window. 
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Working with Reports 
After you have generated a report, the Fusebox Reporting application provides several options to 
view, print, and download a copy of the report.   

Topics in this chapter include: 

• How to Print a Report 

• How to Save a Report 

How to Print a Report 
To print a report, it is recommended that you generate a PDF format report and print from within 
Adobe Acrobat Reader using its print function (on the File menu, click Print or, click the Print 
icon on the toolbar). Some reports display several columns of data, which may not easily fit across 
a page.  

When printing, the PDF format may best display the report data most effectively on a printed 
screen. Some reports can be exported in XLS-F format, which allows you to format columns and 
rows prior to printing the document. 

You can also print report content that displays in the report display area in your browser window, 
using the Print button. However, as with any browser web screen display, if the report data is 
wider than the paper in your printer, you run the risk of cutting off data and not getting the entire 
report on the screens. 

How to Save a Report 
When reports are generated in formats other than HTML, you can save and print the report using 
the standard features of the application (for example, Microsoft Excel, and Adobe Acrobat). 

You can also save report results that have been generated in HTML. Click Save in an HTML report 
output. The Save As window opens to allow you to save a report to your local drive. 

For security purposes, a warning message displays to users that request to save a report with 
unmasked account numbers. 
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Glossary 
The Glossary contains Report-specific definitions. 

A 

• Account # (Account Number) 

Card number, checking account number, and private label number.  These contain the manually 
entered account number, the unformatted track swipe, or the Unique ID. 

This field may contain a card number, DDA, or token (unique ID) representing two data 
elements, a Token and Card Number / Direct Deposit Account (number).  In some of the other 
components, this information is displayed in two separate columns with separate labels.  In 
BMUI, only one field is used to display whatever data is present. 

• Account Holder 

The name of the person (first name, middle name, last name) whose debit / credit card incurred 
the transaction as it displays on the front of the card and/or the name on the DDA of the check. 

• Auth Amount (Authorization Amount) 

The amount of the original or initial authorization. The original authorization amount obtained 
for this transaction. Also represents the amount of a transaction at the time activity was taken 
on the transaction (e.g. incremental auths). 

Also known as DCC Original Authorized Amount. 

• Auth Currency (Authorization Currency) 

The currency in which the authorization amount is represented. This is the currency of the 
transaction as cleared to the association.  It is also defined as the cardholder billing currency. 

• Auth Date (Authorization Date) 

The date the transaction was authorized (Submitted for Authorization / Date sale/refund took 
place) in GMT time zone. 
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B 

• Batch Status 

The stage of a group of batch transactions in the system. 

• Batches /Transactions Rejected by TPP 

The batches or transactions that have been rejected by the Third Party Processor. 

• Bus Date (Business Date) 

Date the merchant would specify their close of day. This could be different from the authorized 
date and the date sent to the gateway.  For example, transaction date could by 12/17, because 
the merchant closes at 2:00 a.m., but the Business date is 12/16. The business date is provided 
by the merchant. 

C 

• Confirmed 

Final status of a successful batch management process. This status should indicate to the 
merchant that their batch has been processed to completion and a confirmation of completion 
obtained. 

D 

• Data Type 

Dates used in the report generation. The Date Type is selected from a drop-down list on the 
launch window.   

From (*) and To (*) – Enter the settlement range dates for the transactions you want to view. 

E 

• Emp ID. (Employee ID) 

Code or name of the person operating the POS (for example, cashier or server). 

M 

• Merchant Batch No. (Merchant Batch Number) 

A reference number provided by the client for a group (Batch) of transactions submitted by 
them to the Gateway. 

O  

• Open 

There is a transaction that can be settled on the Stratus (System Batch) or the view from a 
specific Terminal. A batch in this status has not been closed/pended or released/settled. New 
transactions are assigned to this batch. 
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P 

• Payment Type 

How the transaction was paid (Credit Card, Debit Card). The reports show a 2-character 
abbreviation of the card type associated with a payment type (for example: VI, MC, AX, DL). 

• Pending  

A System Batch that must be released from the web. The batch has either been auto-closed but 
not released or processed from the web in a maker/checker function. 

• POS Ref No. (Point of Sale Reference Number) 

Internal reference number assigned to the original sale by the merchant used for their internal 
tracking purposes. This field is only used for certain integrations where the merchant submits 
more than one reference number. For most integrations, Reference Number will store the POS 
Reference Number. 

Q 

• Queued  

A System Batch or User Defined Batch processing is complete to the GBS by either a merchant 
closing then releasing from the web or auto-close and auto-release or valid combinations 
therein. At this point, the batch is considered complete by merchant processing flow, and 
processing is the responsibility of Elavon to complete to processor. 

S 

• Settled Date 

Date when a batch was settled (when a batch was put into a settled state). 

• Site ID 

Main identifier for a site in Fusebox. It is the Unique ID assigned internally to the merchant 
(property/location).  This also applies to Dealers and VARs (for Reporting, the parent and child 
nodes on which reports are generated). 

• System Batch No. (System Batch Number) 

A unique reference number assigned by Fusebox to a group or batch of transactions submitted 
by the client. 
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T 

• Terminal ID 

Unique identifier assigned by the Gateway Boarding system used to identify a physical 
workstation or a group of workstations from an integrated Point of Sale where the transaction 
originally occurred (for example: Front Desk, Restaurant or Mail Order).   

• Token ID 

A unique system-generated number, or token, that replaces card numbers and card expiration 
date on authorizations.  In some cases, the Token ID is used instead of the card number, which 
provides an extra layer of security. 

• TPP Batch No. (Third Party Processor Batch Number) 

A unique reference number assigned by the third-party processor for the client to a group 
(Batch) of transactions sent to them from the Gateway. 

• TPP MID (Third Party Processor Merchant ID) 

A unique identifier assigned to the merchant by their third-party processor (for example, the 
MID assigned by Elavon to its merchants). 

• TPP Name 

The name of the third-party processor.  

• Tran Amount (Min or Max) (Transaction Amount (Min or Max))  

The amount of purchase (sale) or refund. This amount includes cash amount and tip amount 
when applicable. By using Minimum (Min) or Maximum (Max) values, search results can be 
refined.  

• Tran Status (Transaction Status) 

Amount of the purchase (sale) or refund, including cash and tip amounts as applicable. Use 
Minimum (Min) or Maximum (Max) values to refine search results.  

• Tran Type (Transaction Type) 

Action taken on an account number. Normally, the text description is displayed.  
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