
Fanfare Quick-Start Guide 
YOUR WELCOME SCREEN

 This is the first loyalty prompt you will see on your terminal, or that your 

customers will see on the PIN pad if you have one.

ENROLLING NEW LOYALTY MEMBERS

 Always ask customers to enroll in your loyalty program. 
 

  Sample greeting: “Have you had a chance to join our free loyalty  
program? It’s easy. It keeps track of the points you’ve earned as  
well as available offers. Every time you’ve earned a reward or have an  
available offer, it will be presented when you check out.”

THREE WAYS FOR CUSTOMERS TO ENROLL

1.  Phone number–All loyalty members are asked to provide a phone  
number, and that’s all that is needed to participate in the loyalty program. 

2.  Loyalty card–If your business is providing loyalty cards, register the  
card by swiping it through the terminal before giving it to your new  
loyalty member.

3.  Payment card–Customers can use the payment card of their choice as 
their loyalty program ID. 

 Sample statement: “With the credit or debit payment card option, you 
can automatically earn points, rewards, and offers–just by using that card
in our store. No extra steps, and you don’t have to remember anything.”

If your customer is concerned about the program’s security, you can offer this 
sample assurance: 

  Sample assurance: “Fanfare is a secure solution that conforms to  
the industry standards for payment data security. All the data is 

 encrypted. Only the last four digits are used for tracking–the same four   
 digits that show up on your receipt. We never have access to your card   
 data or personal information. You can remove this card at any time on
 our Member Website. The web address is printed on your receipt.”  



REDEEMING REWARDS AT CHECKOUT

When customers who are already loyalty members choose “Yes” on the first 
prompt, available rewards or offers are presented on the next screen. Loyalty 
members can accept the offer for the current transaction or save it for a  
later purchase.

CHECKING REWARDS PROGRESS ONLINE

Remind members that they can visit your member website to track their 
progress toward earning loyalty rewards, check out any current offers, and 
manage their communication preferences at any time. You can also highlight 
or circle the URL on their receipt.
 

  Sample reminder: “Don’t forget, you can check your loyalty points  
and current offers on our member website—the web address is on your 
receipt.” 

HOW CUSTOMERS EARN POINTS

Once customers enroll, they can use any of the above methods (phone 
number, loyalty card, or payment card) to earn points. All their loyalty rewards 
and offers are automatically tracked and presented during checkout. 

MEMBER WEBSITE 

Whether or not your customers join your loyalty program at checkout, the URL 
for your branded member loyalty program website is printed on every receipt. 
It’s a good practice to highlight the URL and encourage customers to visit the 

loyalty site at their convenience.
 

  If a customer does not enroll at checkout: “You can join our loyalty 
program any time you like at our member website—the web address is 
on your receipt.” 

  Reminder for all customers: “You can always check your loyalty 
points and current offers on our member website—the web address is on 
your receipt.” 

Questions about your Fanfare loyalty program? 
Visit elavon.com/fanfare or call 800-725-1243. We’re always ready to help you celebrate.
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